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What can HMSAenroll Do for You?

- Simplifies the enrollmen |
. . ".' i.\
- Eliminate paper enroll nt th
v .

* Access benefit in

e at no cost

* Enforce busin

- Perform complex NS | e Task Launcher and
Wizards
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Make Year-Round Changes Quickly & Easily

* New hire benefit elections
* New hire declinations

« Terminations

- Life event changes

- Address changes

* Rehires
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Simplify Complex Transactions with Wizards

*  New hires

*  Employment terminations

* Rehires

- Category changes

* Multiple enrollment period transactions

- Dependent additions

BENEHTFC“DCUS



Enforce Eligibility and Coverage Rules

- Benefit packaging and eligibility
- Coverage level rules

- Life events or other off-cycle
changes

» New hires, employment termination
and rehires

- PCP and age restrictions

Business Rule Definition:
By carrier, benefit type, benefit

plan and employee categories

BENEFITFCCUS™



User Roles

6N

R

HR Administrator

Employee

Manage all employee’s benefits

Enroll in benefits

All Business Rules enforced

Make life event changes

Administer new hire, open enrollment,
and life event transactions

Make changes to personal information

Improve data accuracy

Access system 24 hours, 7 days a week
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Eliminate Data Entry with Employee
Self-Service

HMSA HMSA

ENRCILL e
Blue Shield
. ® of Hawail
MY HOME LEARNING CENTER

Welcome, John Andrews

HMSA HMSA

All Your Benefits. ENRCE{LL S

Welcome to online enroliment! Pleg

= We guide you through the proces )
Viedical

“hoose your plan.

= We're here to help with answers &

Offered By HMSA
| preferred Provider Plan

Health Plan Hawaii

[ CompMed

[_] 1 would like to decline coverage.

Save and return to menu Previous

‘ Logout \ Cancel

Employee Home Screen and Plan Selection
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HMSA

Support All Types of Enroliment Scenarios

HMSA

ENRCILL

MY HOME

MY BASIC INFORMATION

MY BENEFITS LEARNING CENTER

2

Blue Cross
Blue Shield
of Mawail

Welcome, John Andrews
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® |
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My Basic Information

View and edit personal information.

My Benefits

View and edit benefit information

My Login Information

Edit Password

Video Glossary

Confused by benefit terminology?
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Vedical Offer

four benefit summary is shown below. To make changes, click Edit.

Medical
Medical Accepted [Edit]
Plan Preferred Provider Plan |Edit

Coverage Level Employee Only [ Edit

Your Cost: Not Available

Dental
Dental

Plan

Coverage Level

Accepted

Dental PPO ]M

Employee Only
Your Cost: Not Available

Ve Cacks Mad Auailahla

Dependents None [@ Dependents None
Medicare None (Edit] Additional Insurance ~ None [Edit]
Additional Insurance None @ Effective Date 02/01/2011
Effective Date 02/01/2011

Vision Pharmacy

Vision Accepted Pharmacy Accepted

Plan Vision Plan Prescription
Coverage Level Employee Only Coverage Level Employee Only

Vaiiw Pocks Maé Aunilabla

New Employee Role




The HR Administrator

How to...

Manage an online To-Do list

Search for an Employee

Add an Employee

Enroll an Employee

Terminate an Employee

View Employee Reports

BENEFITFGCUS”



Manage and Organize Tasks Online

HMSA

ENRGILL

% HR Toolbox || Resource Center

Welcome Jane Smith of HMSA Training Group

Your Tasks
Filter To-Do List| Your Tasks v

Your Tasks

Personal
W 2 Employees Require More Data

Current Benefits (View tasks per Benefit Offer)
® 1 Employee with Benefits Not Started

|Refuse All|

&# Approval Preferences

Name or SSN

HMSA

Blue Cross
Bilue Shield
. » of Howan

Help | My Account | Logout

Task Launcher

& Add New Employee
@' Enroll Employee

® Update Earnings

‘ Add Dependent

& Cancel Dependent

I Cancel Benefits

& Terminate Employment

Search Employees

Search and manage active,
terminated. and retired employees

Group Information Report (pdf)

View Group Information Report

HR Administrator Home Screen
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Search and View Employee Records

HMSA
ENRCILL &
TN | Employees || Reports | & HR Toolbox || Resource Center Setup Help |

Welcome Jane Smith of HMSA Training Group

HMSA

Biue Cross
Shield

» of Hmewt

e Search from the HR
administrator home screen

Your Tasks Task Launcher

i -Do List| Your T:
Filter To-Do List| Your Tasks & & Add New Employee

Your Tasks & Enroll Emplovee

Personal
B 2 Employees Require More Data

Current Benefits (View tasks per Benefit Offer)
® 1 Employee with Benefits Not Started Employee Search Results
|Refuse Al

Home || Employees  Reports || A HR Toolbox =~ Resource Center | Help | 2| Wy Accaunt | Logout

Name or SSN

| £ 10 Active Employees } % 2 Terminated Employees & Dependents

%% Approval Preferences

| Sspiaying fems 1-10 of 10

Name SSN
s &  Doe Jane 222.22.2222
& &  Jones Robm 656-34-4322
o &  Lewis Jane
{ & g p Select an employee to

& & Morgan Brar view detailed information
o &  Simpson Lily 656-35-2431
& ©  Smin, Julie 333-33-3333
& &  Smin, Kelly 645-34-1231
& &  Smith,Mary 323-23-1213
& &  Smin,Mary §55-44-5555
Displaying items 1-10 of 10

POWERED BY Key (& Acive f§ Terminated (5 COBRAExcepton Rl Refired & Dependent
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View Employee Homepage

HMSA HMSA
@ e

= EE

|

An independent lioenses of the Blue Cross and Blue Shield Associstion

® 2010 Hawsii Madical Serivos Associstion All rights reserved

ENRGILL

Help | My Account | Logou

| % HR Toolbox || Resource Center |

Reports
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Name or SSN

Anderson, John

Select tabs to update and

[ Summary H Personal H Waork || Benefits I

change employee data

-1234 |

Update Employee

& Terminate Employment
(G} Update Eamings/Salary

Tasks for this employee

/\ Sections Require Approval

| Approve All|

o (approve] () :
Personal 1 “«pprove] ‘@ Contact Information
Anderson, John
@ Sections To Be Completed 123 Main Street
vy Honolulu, HI 96800

IMedical Offer - Section not started.

|Start=0 |

Reports

2

History of
Changes

Employee Benefit
Summary Report

Employee Detail
Report
Questions” Please call 1 842 27542802

Monday through Friday 8:00

Terms of Use | Privacy
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BENEFITFCCUS®

HR Administrafor View — Employee Home Screen




POWERED BY

Add an Employee

R HMSA

ENRGILL o

2 HR Toolbox |

Resource Center Help | My Account | Logout

'

Name or SSN

Welcome Jane Smith of HMSA Training Group

Your Tasks
Filter To-Do List }”YOUf Tasks W & Add New Employee
Your Tasks @ Enroll Employee
Personal & Update Eamings

W 2 Employees Require More Data ‘ Add Dependent

Current Benefits (View tasks per Benefit Offer) & Cancel Dependent
® 1 Employee with Benefits Not Started “ Cancel Benefits

|Refuse All|

&# Approval Preferences

& Terminate Employment

’ | Search Employees

P 3 Search and manage active,
‘ | terminated. and retired employees

| Group Information Report (pdf)

| View Group Information Report

HR Administrator Home Screen

BENEFITFCCUS®
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Enter and Update Employee Demographics

POWERED BY

BENEFITFCCUS®

Help | B3| My Account | Logout

name or s [

Resource Center

Add New Employee

Personal Information

*SEN

*First / Middle / *Last j v

Address 1 / Address 2

Ciy

State / Province ~

ZP |/ Postal Code

Country Code v

*Date of Birth

*Gender | —Please Select— ¥

Work Information

*Hire Date

Earnings

Pay Frequency v

Hours Worked per Week

Employer Assigned D |

HR Administrafor View — Add New Employee Screen
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Enroll Employees Online

ENRGILL

a8 NG

Anderson, John

| Summary H Personal H Work H Benefits ]

Home | ISRt | Reports || @ HR Toolbox || Resource Center || Setup

HMSA
Lol bt

Help | My Account | Logou

~ @l Search

950331774 | 000-00-1234 ‘

Tasks for this employee
A\ Sections Require Approval e
Approve Al
Work |Approve |@
Personal [Approve] [E3)

© Sections To Be Completed
Medical Offer - Section not started | Start =

Reports

Return to the
employee’s homepage

Update Employee

B Terminate Employment
B update Eamings/Salary

Contact Information
Anderson, John

123 Main Street
Honolulu, HI 96800

Qd
Mondsy #

Terms of Use |

HMSA
Lo b

@ HR Toolbox || Resource Center

Anderson, John

| Summary ” Personal H Work H Benefits

Help | My Account | Logou

Name or SSN

950331774 | 000-00-1234

Current Benefits Medical Offer

Plan

" Select A Plan
Offered By HMSA

) Preferred Provider Plan

~| and select “Start” to
| make benefit selections
| during open or initial
enrollment.

BENEEIIFOCEL”

) Hsalth Flan Hawsaii
¢ CompMed

Select an employee’s
plan

Decline Coverage
(O Decline coverage for this employee

An independent licensee of the Blue Cross and Blue Shield Associstion

® 2010 Hawsii Msdical Sarivos Associstion All rights ressrved

Questions? Plesss call 1.842.275.4502
Mondsy through Fridsy 8:00 s.m. to 4:00 p.m

Terms of Use | Privacy Statement | Fraud Statement
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Review and Approve Employee Changes

HMSA

ENRCILL

HMSA
D@ s

% HR Toolbox

Anderson, John

| Summary || Personal H Work “ Benefits l

Resource Center

Help | My Account | Logou

Name or SSN

|

950331774 | 000-00-1234 ]

/\ Sections Require Approval

| Approve All

Work [Approve II_E._]
Personal |Approve| |[xd)]

Tasks for this employee Update Employee

& Terminate Employment
€] Update Eamings/Salary

# Sections To Be Completed
Medical Offer - Section not started. | Start=»
Reports
Employee Detail Employee Benefit History of
Report Summary Report Changes

An independent lioensee of the Blue Cross and Blue Shield Associstion

® 2010 Hawsii Meadical Serivos Association All rights reserved

Contact Information

Anderson, John
123 Main Street
Honolulu, HI 96800

Questions” Flease call 1.842.275.4802
Monday through Friday 8:00 a.m. to 4:00 p.m

Terms of Use | Privacy Statement | Fraud Statement
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16



Anderson, John

| summary || Personal || work || Benefits |

Terminate Employment

Select

“Terminate

Em

from Employee

ployment”

Homepage

HMSA
@

Help | My Account | Logot
vISearch]

% of Hawi

950331774 | 000-00-1234

Tasks for this employee Update Employee

A Sections Require Approval
Work
Personal

@ Sections To Be Completed
Medical Offer - Section not started.

| Approve All

[ Approve \{é:ﬂ
[Approve| ()

& Terminate Employment
Bl update Earnings/Salary

—_

Contact Information

Reports
Employee Detail Employee Benefit
Report Summary Report

History of
Changes

An independent licensee of the Blue Cross ano Blue Shield Associstion

© 2010 Hawsii Madical Sarivos Associstion All rights resarvad

POWERED BY

BENEFITFCCUS®

[ Summary H Fersonal \

Work \ | Benefits

Terminate Employment Step 1 of 2
Dates

Employment Termination Date | :‘,ﬁ

Login

e

O Yes
® No

Do you wish to disable the employee's login?
Termination Reason
What is the reason for termination?  —Please Select—

If employee Termination is due to gross misconduct or any other reason for

Enter date of
termination -
benefit end date
will calculate
automatically

v

which COBRA benefits are revoked please select ‘Involuntary due to Gross Misconduct
If the termination allows the employee to be eligible for COBRA benefits, please select

either "Voluntary’ or Involuntary

| STy |

[ =» Next

636053076 | 962-10-8590 | frankt2222 ‘

If this employee is offered a severance package, please complete this information through the Manage Benefit Severance iink on the employee's
summary page under the Administrator Tools section.

Terminate Employment Step 2 of 2
Employment Termination Date

[[#) 1210172009

Disable Login
(L) Mo

Termination Reason

(&) Termination - COBRA Eligible

Cancel Current Elections

2008 Medical Offer

Election

Select “Save
and Go to
Summary”

Cancellation

Medical : Your 2009 PPO

[ ¥ cancel

12/01/2009

i

!

l «” Save and Go to Summary




Create and View Comprehensive Reports

Select
(13 ”
Reports” tab
on Homepage % HR Toolbox || Resource Center Help | Logout
() Name or SSN | Search |

Popular Reports

Benefit summary  Includes cost and enroliment summary information for each
plan and coverage level

Benefit detail Includes cost and enroliment information for each covered
person

Benefit refused /  Includes enroliment information for persons that refused or

cancellation cancelled coverage

Employee Includes detailed information regarding employee participation

Participation

Employee Includes name, SSN, address, and date information for all

census employees

Dependent Includes basic information for dependent spouses and/or

k— census children; you have the option to show only dependents tuming

a particular age between dates that you specify

Terminated Includes basic information for employees terminated between

employees dates that you specify

To-Do list Provides a list of items which requires attention

Active User Includes details of current active user accounts

Accounts

POWERED BY HR Administrafor Reporting

BENEFITFGCUS"
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Provide Employee Confirmation

HMSA

ENRGILL

HMSA
&‘ Blue Cross

Blue Shield
Help | My Account | Logou

[ % HR Toolbox || Resource Center

= EE

View and print employee reports

of Hamon
0 ~ @ Search

Name or SSN

Employee Benefit Summary Report

* Detail reports
* Benefit summary reports |
* History reports with time and

date stamps

@ Sections To Be Completed
IMedical Offer - Section not started.

|Start=0 |

Reports

2

History of
Changes

Employee Benefit
Summary Report

Employee Detail
Report

An independent lioenses of the Blue Cross and Blue Shield Associstion

® 2010 Hawsii Madical Serivos Associstion All rights reserved

POWERED BY

950331774 | 000-00-1234 | | 1

Jones, Michael

Date Printed: 01/21/2010

Michael Jones Date of Hire. 01/15/2007
111 Main St Gender: Male
CHARLESTON, SC, USA 29414
Home Phone- 843-555-1212
Current Elections Semi-Monthly Employee Cost: $100.00
Full Name Relationship Gender Date of Birth
Michael Jones Subscriber Male 04/04/1970
) Your 2010 PPO Effective: 01/21/2010
Employee Only Semi-Monthly Cost $100 .00
Open Enroliment Elections Semi-Monthly Employee Cost: $100.00
Full Name Relationship Gender Date of Birth
Michael Jones Subscriber Male 04/04/1970

@ Your 2011 PPO
Employee Only

Effective: 01/21/2011
Semi-Monthly Cost $100.00

Key
(¥) Person is covered by the benefit
(=) The benefit coverage will be ending

‘E.‘ Person is no longer covered by the benefit




Ready to Get Started?

«  Get Started

— Visit http://www.hmsaenroll.com/start/

— Click on Ready to Get Started and complete the form

— Arepresentative will contact you to schedule training
*  Web-based Training

— Attend the web-based training

— Learn about the features of HMSAenroll

— Receive answers to any questions you have about HMSAenroll
*  Welcome to HMSAenroll!

— You will receive an e-mail with instructions on how to create your user
ID and password

— A Welcome Kit will be sent to provide you with useful information
to start using HMSAenroll

— Use HMSAenroll to process all enroliment activities!

BENEFITFGCUS
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